
1. How do I book BforBounce for my event?

Booking is easy! Simply visit our website and have a chat      with us using our website, or 
alternatively fill out the booking form. Our team will get in touch with you to discuss the details.

2. What is included in the BforBounce Party Hire package?

Our package includes the rental of the Bouncy House, Soft play, Ball Pit or bubble house as 
requested, expert staff supervision throughout the event (not included for late-night events), 30 
minutes of setup and 30 minutes of pack away time, and the option to customise balloon colours to 
suit your event's colour scheme.

3. Can I customise the balloon colours inside the bubble house?

Absolutely! We offer the option to tailor the balloon colours to match your event's colour scheme, 
adding a personalised touch to your celebration.

We also have a recommended supplier for balloon displays (See recommended supplier links).

4. What events can I book a BforBounce package for?

Our inflatables, soft play and bubble houses are perfect for a variety of events, including birthday 
parties, corporate events, weddings, dinner parties, romantic star-gazing experiences, and more. 
Contact us for personalised event options.

5. Is staff supervision included during the entire event?

Yes, our DBS certified staff is present throughout the event for the Party and Wedding packages that 
include a Bubble House, ensuring everything runs smoothly and you can fully enjoy the celebration. 
For  party bookings without a bubble house, or late evening and overnight packages we give you 
freedom and privacy once we have set up. We will then come back to pack away at the end of the 
booking.

6. How long is the setup and pack away time included in the hire?

We require 30 minutes for both setup and pack away, ensuring a seamless and stress-free experience 
for you. This is included in the allotted time of the booking so a 3 hour hire will include a 30 minute 
set up and a 30 minute pack away leaving you with 2 hours of fun.

7. Can I book BforBounce for events outside Coventry and Warwickshire?

Absolutely! While our primary service areas include Coventry, Warwickshire and Leicestershire, we 
are open to discussing bookings for events in other locations. We charge travel at £1 per mile for 
any venue outside of a 30 mile radius of Nuneaton. Contact us for more information.

8. What payment methods do you accept?

We accept various payment methods, including credit/debit cards and bank transfers. A deposit of 
£75 is needed to secure the booking. Details will be provided during the booking process.

9. Can I cancel or reschedule my booking?



Cancellation and rescheduling is possible but for a cancellation the deposit will not be refundable. 
We do not charge for a reschedule as long as it is more than 30 days away from the originally 
booked date. This gives us time to rearrange our schedule.

10. Where can we set up the Bubble/Bounce House?

The Bubble house has to be set up on a flat, level surface with no pot holes or obstacles. A patch of 
grass or turn or concrete or pavement is fine. We will not set up on uneven surfaces suck as rock, or 
gravel or on dirty surfaces such as mud or dirt.

11. What happens in bad weather?

Due to legal reasons we cannot set up if weather conditions are unsafe. This means rain and/or high 
winds etc. If you have an indoor space then this doesn't matter but if you are planning on using the 
Bubble House outdoors then we highly recommend you have an indoor backup. If the Bubble 
House hire has to be cancelled then the deposit will not be refunded and if we have already arrived 
at the venue the full hire amount will still be due.

12. How is the Bubble House Powered?

The Bubble House is powered from a power outlet that we will require to be available on the day 
and within 20 meters that we can run a safe extension cable from. If this is an issue we can provide 
a generator for additional cost of £25 an hour as long as we have prior notice.

13. How much space do I need?

Our Bounce House is 10ft long x 12ft wide and has a clearance of 9ft. The bubble house is 16ft long 
x 10ft wide with a 9.5ft clearance required. Please make sure the area is adequate for the bubble/
bounce house. The space required is 12ft x14ft and a clear height of 10ft. If we arrive and the area is 
not suitable for any reason, we will not be able to set up and you will loose your booking and 
payment/deposit.

14. How many people can go inside the bounce/bubble house at a time?

The Bounce house is for toddlers or children only, with a sensible limit of 6 children at a time. The  
recommended capacity for the bubble house is 5 to 6 people at a time. This is to ensure good air 
flow. It is the responsibility of the hirer to assist the supervising staff in maintaining the Bubble 
House rules.

15. Does it get hot inside the Bubble House?

The Bubble house has constant airflow inside so never feels too hot, however we do highly 
recommend that is is set up inside or an area with shade and to avoid direct sunlight if possible.

16. Does the equipment get hot?

All of our equipment is best kept in a shady area as all inflatables and soft play can get hot if left in 
direct sunlight. The ride-on cars are metal and can get very hot if left in direct sunlight. With 
outdoor events on hot days, it is your responsibility to check that the equipment is not too hot prior 
to allowing your child on them.


